




















 
 

Appendix A: 
 
 
 

Student Satisfaction Survey 
2008-2009 

 
 



Student Satisfaction Survey – 2008-2009      Lassen Community College 
EOP&S/CARE         Telephone – (530) 257-6181 Ext: 8953 
        
                                                              
Total surveys returned - 38 
 
Instructions: Please respond to each of the evaluation questions listed below concerning the quality of services which you received.  
Indicate responses by circling the appropriate number on a scale of one to three: CARE students please answer CARE questions as 
well.       1 – POOR         2 – ADEQUATE       3 – EXCELLENT –        N/A – (if you are not a CARE student) 
 
 
1) Was the EOP&S Orientation informative?        1  = 0    2 = 5      3  = 33  
  
 Was the CARE Orientation informative?       1 =  0    2 = 3      3 = 16   
       
 
2) Did you understand the services available to you from the EOP&S Program?   1 = 0     2 = 4      3 = 33   
  
 Did you understand the services available to you from the CARE Program?   1 = 0     2 = 3      3 = 17          
 
 
3) Have your questions regarding EOP&S services been answered adequately and completely?    1 = 0      2 = 3    3 = 36 
 
4) Have the services provided to you been helpful and responsive to your needs?    1= 1      2 = 2     3 = 34 
 
 
5) How would you rate the overall quality of service you received from the EOP&S Program?  1 = 0      2 = 3     3= 34 
 
 How would you rate the overall quality of service you received from the CARE Program?               1 = 0      2 = 1      3 = 16         
 
6)  
 Of all the services that EOP&S can provide, which one is most & least beneficial to you?                
 (Please rank in order one through thirteen - with highest number being the best)       

 
Personal Support – 13-3-12-7-13-check mark, check mark, 9-11-1-6-12-1-7- X-1-check mark, 11-6- 12-4-4-check mark-
X-12-5       
Book Services  - X- 13-3-10-1-13-check mark, check mark, check mark, 12- 13-2-12-3-5-6-X-3-X-check mark, X-                  

 13,13,1-13-12-13-1-check mark-X-check mark-1-X-X-1-9 
    

 Educational Plan  -X,13-2-7-6-10-check mark, check mark, check mark, 8-4-3-7-5-7-5-X-3-check mark,X-10-12-7-13-
 10-13-2-check mark –X-check mark -2-X-X-6 
  
 Tutoring  - n/a-2-11-4-13-check mark, check mark, check mark- 2-1-4-5-2-6-4-X-1-6-11-8-5-13-3-check mark-X-check 
 mark-11-10-      
 Progress Reports  -13-1-8-5-13-check mark, 5-9-5-4-8-4-3-2-7-9-9-13-9-11-4-check mark-X-check mark-3-X-2 
      
              Counseling –X-13-1-9-8-13-check mark,-check mark, -13-5-6-11-6-8-2-X-3-check mark,-X-12-10-10-13-6-13-5-check 
 mark-X-4-X-7 
 
 Transfer Assistance – 1-13-11-10-X-10-3-13-1-7-2-1-X-3-check mark – 1-4-11-13-3-11-X-10-8 
        
 Gas Voucher – 0-5-2- ?-11-2-12-13-1-13-3-2-3-2-13-0-9-1 
 
 Meal Cards – X- 13- 0 -6-3-1-check mark , -7-8-7-10-4-12-3-X-8-7-4-13-7-13-6-X-check mark-8-X-X-12 
 
 Lending Library – X -13-0-3-9-10-4-12-8-8-1011-1-X-5-8-5-13-7-11-X-5-X-11 
 
 Recognition – 13-1-4-12-6-check mark – 3-6-9-2-9-10-1-3-2-6-13-11-11-X-check mark-X-X-4 
 
 Events – 0-2-10-6-1-7-10-3-11-9-3-4-1-13-1-1-X-7-3 
 
 Survival Kits- 13-0-1-13-10-check mark, -6-10-11-9-13-8-1-9-5-3-13-2-8-13-check mark-X-check mark-6-X-X-13 



 (book bags, supplies, USB’s) 
 
 
 
 
 CARE Student’s Only: 
  
 Uniforms – 10- 4-6-1-n/a 
 ChildCare – 13- 3-check mark-4-2-2 
 Gas Vouchers – 9-2-2-6-1 
 Minor Repairs- 12-1-3-3-3 
 Bks/Supplies – 11-5-1-5-5 
 Workshops -  8-6-5-4-4 
 
 
 
7)          What is the best way for the EOP&S Staff to reach you?     Email   17       Phone   29     Mail   12 
 
 
8) Please list any suggestions on how EOP&S/CARE could better serve the student’s of Lassen Community College? 
 
 
 Nothing its fine the way it is. 
 I’ll just figure out what you do and conform to that (smiling face) Thanks Mo 
 None 
 I don’t know – everybody’s been great! 
 N/A 
 All aspect of EOP&S is fine & staff is well informed. 
 Very well run – Thank you 
 Seems good to me – Make providing resources & education on cheaper housing 
 If I think of any, I’ll let you know. Thank you 
 None 
 You guys are doing great keep up the good work (smiling face) 
 They are doing the great job! Thank you all for your help! 
 More scholarships 
 N/A 
 Everything was and has always been excellent 
 None 
 I really like this Program – I wouldn’t change it. 
 You all do a wonderful job and I am so thankful for all you do. You are helping me achieve my dreams! (smiling face) 
 Just keep up the good work 
 Keep it up 
 I think that the staff is doing a great job helping me reach my educational goals 
 Not have to run around the campus trying to find teacher unavailable or would not get back to me on my progress 
 reports-or my gas vouchers- Cindy Howe got me thur the progress report but I never could get the gas vouchers 
 Need to explain more about where everything is at Lassen College.  Also where to go if needing anything. 
 None that I can think of 
 Only received books, on EOP&S scholarship 
 
 
Thank you for participating in this survey. 
 
 
Please return survey by May 8, 2009 to the EOP&S Office.            
 


